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It is our policy to ensure the continual improvement of our overall p@ﬁ@ ‘mance, and to
aim towards satisfying and exceeding the expectations and needs of our customers.

To achieve this objective, we operate a quality management control system that is
described in this manual and satisfies the requirement of ISO 9001:2015 and [SO
14001:2015. Adherence to this policy involves all our activities and services, and
their effects including All Statutory and Regulatory Requirements.

We are committed to: The provision, hire, maintenance, repair, assembly,
supply, servicing, and fitting of rail, on and off-road vehicle parts including the
transport industry, and military equipment. The manufacture and supply of
material transportation equipment and hoses. The provision, supply and
application of specialist paints and coatings for all industries, shot blasting
and surface preparation, which fully conforms to and meets the needs and
expectations of our customers.

Adherence to this policy involves all the company's activities and employees. As such,
all employees are responsible for the quality of their own work and are committed to
participate in the operation of the quality system.

The Managing Director has ultimate responsibility for the effective operation of the
quality management system and has delegated the responsibility to all personnel for
identifying quality problems and for initiating, recommending, and providing
solutions.

This policy is understood, implemented, and maintained at all levels within the
organisation. The policy includes the setting and publication of our quality objectives,
and this policy is publicly available. .
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